
 

 

EXTENSION, INC. is the developer of the EXTENSION® Solution Suite (ESS). The 

EXTENSION Solution Suite of software expands Cisco Unified Communications into a clinical 

workflow tool automating notifications using text messages, phone calls, and emails, as well as 

turning Cisco's award-winning IP Phones into user interfaces for clinical, administrative, and 

revenue cycle data.  

Our Digital Physicians Office (DPO) is a combined Cisco, Allscripts and EXTENSION solution 

designed for the ambulatory space. By implementing this healthcare technology solution, small 

medical practices can take advantage of a fully integrated Allscripts MyWay EMR application 

and Cisco UC voice and data system and can realize greater ROI from these significant 

investments.  

EXTENSION also developed the HealthID™ patient smart card solution that provides 

encryption and identity management, integration to personal health records, and workflow 

improvements for patients, hospitals, and clinics. Our pre-packaged smart card solution provides 

fast and accurate patient identification and information exchange and is currently powering the 

largest healthcare smart card program in the U.S. at Mount Sinai Health System in new York. 

We are proud to say that our smart card solution earned the exclusive endorsement for smart 

cards from the American Hospital Association.  

For more information, visit www.OpenTheRedBox.com.  

 

http://www.opentheredbox.com/

